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To	submit	a	Return	Merchandise	Authorization	(RMA)	request,	complete	the	following	
form.		In	order	to	expedite	your	request,	please	complete	all	 information	and	describe	
the	 problem	 in	 detail.	 	 Please	 email	 your	 completed	 form	 to	 info@sjcam.ca	 using	
“SJCAM	Canada	RMA	Request”	as	the	subject	line.	
	
You	will	 be	 provided	with	 an	 RMA	 number	 if	 your	 RMA	 request	 has	 been	 approved.	
Shipping	information	for	returning	the	product	will	be	provided	upon	approval.		
	
	
I	would	like	to	apply	for:					☐	Warranty	*	 								☐ Return	
	
Order	Number:	__________________	
	
Purchase	Date:	__________________	
																																		(YYYY/MM/DD)	

RMA	#	(INTERNAL	USE	ONLY)	
	

	
Name:			_________________________________________________________________	
	
Email:		__________________________________________________________________	
	
Shipping	Address:	_________________________________________________________	
																															
Camera	Make:	
Describe	the	Problem:	
	
	
	
	
	
	
	
	

	
*	All	warranty	requests	must	include	proof	of	purchase.	


